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                        Our Story

                        Founded in 2001, i-Link Research Solutions is an Australian owned independent online field and data collection company. 

                        

                        
                        Made for research, i-Link's proprietary online platforms have been meticulously designed to achieve the best possible research outcome and gather responses that are well considered, unbiased and unhindered by technology.

                        
We have extensive experience in traditional and online methods across a range of different industry sectors complimented by online systems and service standards that are ISO approved for both quantitative and qualitative studies. 
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                        Our Vision

                        
                        Always be Advancing Research. 

                        This core philosophy inspires us to continue advancing research through development, education and insights. It ultimately pushes us to ask "Can it be better?" and "What's next?" 

                        

                        Our focus is to always provide quality service and best practice for online research and our belief is that transparency of our operations is paramount to our clients and those who may consider us. 

                        

                        

                            Our philosophy is our driving force and it pushes us to continuously work and collaborate with our clients to deliver their research goals. 
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                        Industry Credentials

                        
                        
                        
                        ISO 20252:2019

                        The international standard for social, opinion and market research


                        ISO 27001

                         The international standard for information security

                        
                        
                        
                        
                        
                        
                        ADIA
    
                        Australian Data and Insights Association
         
                        ESOMAR

                        European Society for Opinion and Marketing Research

                        TRS

                        The Research Society

                         Return Path Accredited  

                        Safe sender approved - guaranteed deliverability
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                        SURVEY SCRIPTING 
 AND DATA COLLECTION

                        Our comprehensive suite of services is backed by our proprietary research platforms and delivered by our highly experienced team.

                        We can deliver all projects using our customisable in-house systems and adaptive expert team.

                        
                        
                            Explore our demo
                        
 
                    
                    
                      
                

                
                    
                        
                        
                        
                        RECRUITMENT 
AND INSIGHTS

                        We can cater to all types of research projects, from Quick Polling, Omnibus to Adhoc Surveys and Brand Tracking, we work with clients to make sure they achieve the best possible research outcome.

                        
                        We can also assist with online recruitment of sample for your study, with our proprietary panels in Australia and New Zealand we have the complete solution.

                        
                    
                

                
                    
                        
                        
                        ON THE GO 
 MOBILE SURVEYS

                        
                        i-Link is leading the way in UX-focused immersive mobile surveys and experiences.

                        The most engaging way to reach your audience: i-Question Mobile is perfect for client database projects when impressions matter.

                        Move beyond traditional surveys and experience our industry-leading platforms.

                    
                

                
                
                    
                        
                        ONLINE QUALITATIVE 
 GROUPS

                        Our proprietary qualitative platforms enable focus and discussion groups to be conducted online with ease.

                        Built by researchers for researchers, we know how to support you to get the most from your online groups.

                        
                            Explore our demo
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                                Secure

                                Designed for research

                                Work with experts that understand and care about data privacy and security as much as you do.

                                We are leaders in information and data security and have recently been recognised as the     2020 Winners of the Best Practice Information Security Benchmark Award.

                                Our proprietary intuitive applications have been specifically developed to create a seamless online experience for research participants and deliver secure and reliable data collection for robust research insights.

    
                            

    
                        

                    

                    
                        
                        
                            
                                Fast

                                Second to none

                                i-Link offers a full suite of services for online market research, which can be tailored to suit your needs. 

                                
                                No matter how simple or complex your project, our dedicated project managers will assist you in deploying your research quickly, smoothly and cost-effectively from beginning to end.

    
                            

                            
                                
                                 
                                
                                
                                     

                                     

                                    Experience responsive service:
                                        
	Local Australian team
	Quick and precise quoting
	Customer focused team
	Local project managers
	Local adhoc scripting / IT team
	Specialist quality assurance
	Onshore data
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                                Smart Systems

                                
                                New to research or have been doing it for years? Access our cutting edge technologies that will enrich your projects.

                                At i-Link, we are always innovating and investing in R&D to allow you to move beyond the ordinary and experience next-generation solutions.

                                We know research is not one-size-fits-all.  Don't bend your methodology to meet the limitations of a system or give up on a new way to do research.  Let i-Link adapt to your research needs and help you deliver.

                                
                                Connect like never before.

                                
                            

                        

                    

                     
            
            
    
            
            
                
                    
                    	
	
	


                    
                    
                        
                            
                            
                                
                                    
                                        
                                        
                                        i-Link Research is a recognised leader in the provision of online research services.
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                            Senior Research Consultant

                            "The smartest product

                                in the market"

                        

    
                      

                      
                        
                        
                            National Research Director

                            "The game changing app

                                you'll need"
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                     Get in touch

                    
                    The smartest way to collect your data!

                    
                        
                        
                                
                            
                                
                                
                        
                            
                                

                                sales@i-linkresearch.com
                            

                            
                                

                                Tel: +61 2 9262 7171
                            

                            Suite 606, 267-277 Castlereagh Street, Sydney NSW 2000 Australia
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                    © 2022 by i-Link Research Solutions
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